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Users Usage Patterns
Needs Business  Casual Time of Usage  Business Casual
Response time | high medium Mo-Fr, 9-17 mainly rarely
Price llow | High Mo-Fr, else sometimes ‘ sometimes
7 Sa-Su rareI\I mainly
I—x‘: 1. Selection 2. Tayloring " A
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| Actual QoS Values

Providers | Conditional Contracts |
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© 3. Combining multiple providers
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1. Initial goal cannot be //
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